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Ticketing Lite

Introduction
VMS is a software and hardware solution to cater for the complete management of any venue
that sells tickets, takes bookings, sells merchandise, provides hospitality or manages area
access.
As a modular based suite you can pick the functionality your business needs now and add more
modules as you grow.
VMS is easy to use and provides the functionality needed to run any size venue in a single
application, at a fraction of the cost of combining separate applications such as Microsoft
Dynamics, SAP or Sage.
As you grow VMS will grow with you, no need to worry about your systems keeping up. With
VMS you already have all the tools you need. With all your customers’ data held securely in a
single place, managing your GDPR data protection requirements becomes easy, more efficient
and less costly.
This document describes the VMS Ticketing Lite functionality.
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VMS Ticketing Lite
Sometimes you want to sell tickets for an event without the need of allocating an area or seat.
Or you are a smaller venue offering an area without seating areas or turnstiles.
VMS Ticketing Lite is a slimline version of the
VMS Ticketing module. It has been
developed with smaller venues in mind
where ticket automation may not be available
or required. It allows you to set up events with
a single ticket price that your customers can
book online. Tournaments can be set up with
a single ticket price and tickets can be sold to
individuals and groups. There is no need to
print a ticket with a 2d barcode as the
customers’ receipt will act as the ticket. For
example, a tournament could be set up with
space for 100 teams to attend. They would
register and pay online and then print out their
details to bring with them.

If you find in the future that you need to print your own tickets, with barcodes and require more
functionality, an upgrade to the full VMS Ticketing module is a quick and easy process.

VMS Reporting
The VMS Reporting functionality is an integral
part of the VMS application, the ability to run
reports no matter the modules you have is
something we insisted on including. With VMS
Ticketing Lite, the VMS Reporting functionality
means you can manage your events on the
day. Details of all registered attendees are
available to you as well as all the financial
reports you would expect.
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