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VMS Reporting

Introduction
VMS is a software and hardware solution to cater for the complete management of any venue
that sells tickets, takes bookings, sells merchandise, provides hospitality or manages area
access.
As a modular based suite you can pick the functionality your business needs now and add more
modules as you grow.
VMS is easy to use and provides the functionality needed to run any size venue in a single
application, at a fraction of the cost of combining separate applications such as Microsoft
Dynamics, SAP or Sage.
As you grow VMS will grow with you, no need to worry about your systems keeping up. With
VMS you already have all the tools you need. With all your customers’ data held securely in a
single place, managing your GDPR data protection requirements becomes easy, more efficient
and less costly.
This document describes the VMS Reporting functionality.
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VMS Reporting
It may not be the most glamorous or exciting part of
your business but the ability to produce detailed and
accurate reports is essential. The VMS reporting
functionality is an integral part of the VMS
application, the ability to run reports no matter the
modules you have is something we insisted on
including.
Each VMS module has its own
specific set of reports designed to
provide the information you need as
quickly and easily as possible such as
the End of Shift Report from the VMS
EPOS module or the multiple Sales
Reports from the VMS Ticketing
module. The report criteria in many of
these instances have been
predefined with guidance
from
our
customers
(development
partners),
that’s not to say you’re
stuck with them. The
reporting criteria is flexible
and extensive meaning
that you can run a report
on literally anything. If it
goes through VMS, you
can report on it.
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The Directors Dashboard
The Directors' Dashboard is included for every VMS module and gives up to the minute status
information for the entire venue, that may be required at Directors' level for example, the total
sales in each period, broken down by category, the number of people attended at each event,
the number of complimentary tickets sold, the number of sales made with a discount and it can
all be produced in a report.

The Directors Dashboard is
also separated into sections for
the VMS modules currently
enabled. Each section provides
its own reporting functionality.
The VMS EPOS, VMS Shop (ECommerce)
section
for
example, allows you to report
on such things as top ten most
popular items within a given
time frame or the ten least
popular items. This will allow
you to identify where a
promotional offer may be
required. Reports can be run
using almost any criteria to get
the information you need and
the reports run most often can
be added to the ‘Favourites’
section so that they are readily
available for next time.
Data is simple and clearly presented using
graphs where appropriate but reports can
be displayed in tables and exported to
Excel if required. However, with the addition
of the VMS Accounting module there is no
need to export information to other
applications such as Microsoft Dynamics,
SAP or Sage. It can all be done in VMS.
At any time, the data can be viewed on a Director’s mobile device and links can take the Director
to a more detailed breakdown of the figures.

4

Reporting Made Easy
We have provided pre-defined report forms within each module such as the ‘Search Bookings’
form in the VMS Bookings module, or the ‘Membership Detailed’ report in the VMS
Memberships module. These have all
been designed with the aim of making
your most common reporting tasks as
quick and easy as possible by providing
you with the necessary search criteria to
get the information you need from the
start. We have taken the lead from our
development partners and developed
what they know to be the most
important criteria when producing a
report for these modules.

League Reporting
Our football and sporting development partners have had significant input in the development
of our reporting functionality. With their help we have added specific functionality that will allow
you to complete any league or other reporting duties at the click of a button.
The Directors Dashboard includes an Event
Day Dashboard. This allows you to select
any event and instantly have details of the
number of people in the ground, pre event
ticket sales, season
tickets,
cash
turnstile sales etc.
for
that
event.
Additionally,
by
clicking
on
the
various
report
options
available,
reports
can
be
created in Excel that
include
sales,
concession, season
ticket, home / away
mix, data etc. These
reports
can
be
provided
where
needed to fulfil your
organisational
responsibilities.
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